
WARM REMINDER
Dear Client：
Thank you for choosing COXO Oral Scanner. In order to make the equipment work normally, please pay
attention to the following key points:
1.Prior to install the scanning software, please ensure that your computer fulfills the configuration
requirements. If the computing power is not enough, it will lead to lagging of scanning and long
processing time! The configuration requirements in detail are as follows:

PC configuration requirement Note

CPU Intel Core i7/i9 (10th/11th generation),with base
frequency of 3.0GHz or above ; AMD R7 5800H or
above, with base frequency of 3.0GHz or above;

Not compatible to Apple CPU

GPU NVIDIA GeForce RTX 4060 or above Not compatible to AMD GPU

RAM 16GB RAM or above

Monitor Monitor with HD resolution of 1920X1080 or above

Operating system Windows 7/10/11 Not compatible to Apple IMAC

USB port
USB 3.0/3.2/3.2 (at least 2）

2.In order to guarantee the computing power of the computer, please make sure to plug in the power cord
and set it to the best performance mode so as to ensure the smooth running of the software.
3. During usage, please ensure that the computer remains connected to WIFI and the signal is stable;
otherwise, the software will not function properly.


